
PROTECTION 
PLAN ECRP
APPLICATION

ADMINISTERED BY TAW

PLEASE TYPE OR PRINT LEGIBLY
 Purchaser ECR Selling Dealer Name ECR Dealer Program ID

 Address  Address

 City, State, ZipCode  City, State, ZipCode

PRODUCT DESCRIPTION PRODUCT MODEL

Purchaser's Signature Date

Purchaser's Phone ( __________ ) ___________________________________________

ECR001US95MPROMO40106

PRODUCT BRAND

B5PL
SERIAL NUMBER PLAN SKU

PROMO CODE 5-YEAR PLAN

x95M

B5PL
B5PL

PLAN COVERAGE BEGINS 31 DAYS FOLLOWING THE PRODUCT INSTALLATION OR 15 DAYS FOLLOWING THE ADMINISTRATOR'S RECEIPT OF THIS APPLICATION, WHICHEVER COMES LAST.

White - Send to TAW            Yellow - Dealer's Copy            Pink - Purchaser's Copy

Plan Purchase Date Product Installation Date

NOTE

THE TERM OF THIS PLAN BEGINS UPON
THE DATE OF INSTALLATION OR 18
MONTHS FROM THE DATE OF
MANUFACTURE, WHICHEVER COMES
FIRST, AND CONTINUES FOR THE TERM
INDICATED ABOVE.

I have read the Protection Plan Terms & Conditions on the back of this application and will abide by them. I understand
this Plan includes the manufacturer's warranty. To validate this Plan, it must be completed and submitted to the Plan
Administrator within 10 days following equipment installation or it will not be accepted.  MAIL COMPLETED FORM TO:

ECR Plan Administrator
1899 Tate Boulevard, SE - Suite 2110

Hickory, NC  28602
800-824-5090



 
Comfort Plus Terms and Conditions 

 

 
In addition to the terms and conditions of the original manufacturer’s warranty period, and an installing contractors warranty of thirty (30) days on labor, the following terms and 
conditions will apply: 

The period of this Plan is from the product installation date or eighteen months from the original date of manufacture, whichever comes first, and will continue for a total of 
up to (10) years, depending upon the coverage purchased.  

Plan coverage for labor will begin thirty-one (31) days after product installation or fifteen (15) days following the Administrator’s receipt of the Plan along with proper 
remittance, whichever comes last. 

Plan coverage for parts will begin upon expiration of the manufacturer’s warranty period. This Plan includes the manufacturer’s limited warranty. Work on this product 
must be by a contractor authorized by the Administrator. The Plan covers residential equipment only, unless special commercial coverage is purchased.  

The Plan will pay to repair and/or replace parts that fail under normal use at rates established by separate agreement. Extra charges such as mileage, diagnostics, 
overtime or shipping are not covered. Nuisance calls are not covered by this Plan. All labor is reimbursed at the approved rate, regardless of when the service is performed. 

Additional or unusual utility bills incurred due to any malfunction or defect in equipment and labor cost of gaining access to or removal of a unit that requires special 
equipment or tools such as cranes, ladder trucks, etc. are not covered. Maintenance needed to keep the product in “good operating condition” is not covered. This includes, 
but is not limited to, cleaning, tune-ups, fuses, nozzles, pilot orifices, adjustment of customer controls and customer product education. Labor, material, expenses or equipment 
required to comply with laws and/or regulations imposed or set forth by any governmental agencies including, but not limited to, the storage, handling, recovery and/or 
recycling of refrigerants are not covered by this Plan.  

To transfer ownership of this Plan, or in the event of product exchange, the customer must send written notification to the Administrator with a $15.00 transfer fee. The 
original Plan period remains in effect. 

To cancel this Plan, the customer should notify the dealer from whom they purchased the Plan. The dealer will refund a prorated refund from the retail purchase price 
based on elapsed months of coverage, less a $15.00 cancellation fee to customer and less any claims paid under the Plan, if applicable in the state where the customer 
resides. The Administrator will then refund a prorated refund from the dealer’s wholesale purchase price based on elapsed months of coverage, less the $15.00 cancellation 
fee and less any claims paid under the Plan, if applicable in the state where the customer resides. 

Any representation of this Plan other than the terms herein are not binding on ECR International, the Administrator or their agents nor shall they be liable for any 
incidental or consequential damages. 

This Plan gives the customer specific legal rights, and they may have other rights that vary from state to state. 
 


