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BAXI CUSTOMER SUPPORT TEAM

Phone: (844) 422-9462

CUSTOMER SERVICE:
customerservice@baxiboilers.com

TECHNICAL SUPPORT:
technicalsupport@baxiboilers.com

MARKETING SUPPORT:
marketing@baxiboilers.com

WWW.ECRCUSTOMERPORTAL.COM

Your On-line Access to:
e Order Status

e Invoices
e Statements
e RMA

e Serial Number Look-Up
e Literature
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CONDENSING BOILERS with [THINK] CONTROL (GAS ADAPTIVE)

DUO-Tec COMPACT 30 GA
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; The THINK combustion management system continuously monitors the gas and
] air mix and adapts its output to suit your heat and hot water requirements most
SRR efficiently. The 30 GA model has an AFUE of 95% and is ENERGY STAR®
ol certified. Dimensions: 15.75"(w) x 11.75"(d) x 27.5"(h)
INPUT HTG. AHRI SHP TRADE
MODEL ITEM NUMBER TYPE (MBH) CAP. NET FUEL |(AFUE%| WGT. PRICE
CH/DHW | (MBH) | (MBH) LB
30 GA BD766858801 CoMsI 94/115 | 85/105 74 NAT/LP 95 79 | $2,598

LUNA DUO-Tec 40 GA & 1.33 GA
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The THINK combustion management system continuously monitors the gas and
air mix and adapts its output to suit your heat and hot water requirements most

&5 efficiently. The 40 GA & 1.33 GA models have an AFUE of 95% and is ENERGY
STAR® certified. Dimensions: 17.72"(w) x 13.59"(d) x 30"(h)
INPUT HTG. AHRI SHP TRADE
MODEL ITEM NUMBER TYPE (MBH) CAP. NET FUEL |(AFUE%| WGT. PRICE
CH/DHW | (MBH) | (MBH) LB
40 GA BD7715516 CoMBI 125/152 |113/136 98 NAT/LP 95 102 | $3,125
133 GA |BD7715515 HEATING 125 113 98 NAT/LP 95 102 | $2,951
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LUNA DUO-Tec 60 GA & 1.48 GA

www.ahridirectory.org

SESIEH
®
b ENERGY STAR (o] us ) CERTIFIED /o
] H

The THINK combustion management system continuously monitors the gas and

- | = air mix and adapts its output to suit your heat and hot water requirements most
\}?-i/f",f / efficiently. The 60 GA & 1.48 GA models have an AFUE of 95% and is ENERGY
STAR® certified. Dimensions: 17.75"(w) x 21.5"(d) x 30"(h)
INPUT HTG. AHRI SHP TRADE
MODEL ITEM NUMBER TYPE (MBH) CAP. NET FUEL |[AFUE%| WGT. PRICE
CH/DHW | (MBH) | (MBH) LB
60 GA BXC120503600113 |COMBI 164/205 [153/180| 133 NAT/LP 95 125 | $3,628
148 GA |BXH116503600113 [HEATING 164 153 133 NAT/LP 95 125 | $3,464

Prices / Specifications subject to change without notice.



CONDENSING BOILERS

LUNA DUO-Tec 1.70 MP
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| = The Luna Duo-Tec 1.70 MP has an AFUE of 95% and is ENERGY STAR® certified.
Dimensions: 17.75"(w) x 23"(d) x 30.06"(h)
INPUT HTG. AHRI SHP TRADE
MODEL ITEM NUMBER TYPE (MBH) CAP. NET FUEL | AFUE% | WGT PRICE
CH/DHW | (MBH) | (MBH) LB
1.70MP [BD7715518 HEATING 241 216 188 NAT 95 120.2 | $5,765

LUNA DUO-Tec 1.110 MP
= L4

H
The Luna Duo-Tec 1.110 MP, for light commercial applications, has a Thermal

CA.“.RI CERTIFIED®

www.ahridirectory.org

I :.f— Efficiency of 95%.
Dimensions: 23.63"(w) x 25.38"(d) x 37.44"(h)
INPUT | HTG. | AHRI SHP
MODEL | ITEM NUMBER TYPE (MBH) | CAP. | NeT | FueL Tg:f";a' WGT TP':?:
CH/DHW | (MBH) | (MBH) " w
1.110 MP |BD7715519 HEATING 379 348 | 303 | NAT 95 215 | $7,501

Prices / Specifications subject to change without notice.
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ACCESSORIES & VENTING use Parts Multiplier for the Following
COAXIAL POLYPROPYLENE VENTING

§ § & ITEM TRADE
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X[ X - i . KUG714059511 |4"/2" (60/100mm)COAXIAL PIPE 3.28 (1m) L S41

XX E .o KUG714059611 |4"/2" (60/100mm)HORIZONTAL VENT TERM S50

XX ' KUG714059711 |4"/2" (60/100mm)COAXIAL 90 ELBOWS $31

XX . KUG714059811 |4"/2" (60/100mm)COAXIAL 45 ELBOWS S$31

X|X * KUG714135813 |4"/2" (60/100mm)VERTICAL VENT TERM $121

XX : < . KHG714088512 |5"/3" (80/125mm)COAXIAL PIPE 3.28" (1m) L S60

X[ X ' KHG714088713 |5"/3" (80/125mm)COAXIAL 90 ELBOWS $32

XX . KHG714088812 |5"/3" (80/125mm)COAXIAL 45 ELBOWS $32

XX : .0 KHG714088911 |5"/3" (80/125mm)HORIZONTAL VENT TERM $68

XX * KHG714093512 |5"/3" (80/125mm)VERTICAL VENT TERM S94

X - .O KUG714133311 |6"/4" (110/160mm)HORIZONTAL VENT TERM $249

X * KUG714133411 |6"/4" (110/160mm)VERTICAL VENT TERM $316

X . KUG714133511 |6"/4" (110/160mm)COAXIAL 45 ELBOWS $88

X '_" KUG714133611 |6"/4" (110/160mm)COAXIAL 90 ELBOWS $88

X| e ® [KuG714133811 [6"/4" (110/160mm)COAXIAL PIPE 3.28' (1m) L $122

Prices / Specifications subject to change without notice.




ACCESSORIES & VENTING use Parts Multiplier for the Following
TWIN PIPE POLYPROPYLENE VENTING

SIS la
o=z ITEM TRADE
m|<
g : :' § S IMAGE NUMBER DESCRIPTION PRICE
olo|len™
M| |0 |l |-
XX . @i KHG714059113 |2" (60/100mm)CONCENTRIC TO TWIN PIPE AD. $18
X[ X[ X] X g 550003416 3" (80mm)VENTING CLAMP SINGLE WALL $38
XXX ® 550003452 3" (80mm)CLAMSHELL CLAMP (5PK) $37
X[ X[ X] X . KUG714132010 [3” (80mm)HORIZONTAL VENT TERM S21
XXX X ' KUG714132110 |3" (80mm)VERTICAL VENT TERM $49
vy
X[ X[ X] X “p 550003734 3" (80mm)POLYPROPYLENE 45 ELBOW W/ CLAMP S15
XXX X ( < 550003735 3" (80mm)POLYPROPYLENE 90 ELBOW W/ CLAMP $15
X[ X[ X] X 7; ~ [550003767 3" (80mm)POLYPROPYLENE PIPE 3.28' (1m) L, W/ CLAMP S23
XX kl-__- KHG714089010 |3 (80/125mm)CONCENTRIC TO TWIN PIPE AD. $41
X ® 550003453 4" (110mm)CLAMSHELL CLAMP (5PK) $49
X = . BD7106314V 4" (110/160mm)CONCENTRIC TO TWIN PIPE AD. $132
X . KUG714132710 (4" (110mm)HORIZONTAL VENT TERM S127
X . KUG714132810 [4” (110mm)VERTICAL VENT TERM $115
X 6 550003731 4" (110mm)POLYPROPYLENE 45 ELBOW, W/ CLAMP $33
X ( - 550003732 4" (110mm)POLYPROPYLENE 90 ELBOW, W/ CLAMP $33
X )), "~ 1550003733 4" (110mm)POLYPROPYLENE PIPE 3.28" (1m) L, W/ CLAMP S46

Prices / Specifications subject to change without notice. 7



BAXI

ACCESSORIES & VENTING use Parts Multiplier for the Following
TWIN PIPE CPVC VENTING

< |<T

olo

m g % % IMAGE ITEM DESCRIPTION TRADE
Sid|dle = NUMBER PRICE
=1=1=1 e
M|<F|O ||l
X| X ‘.!; ' 550003184 TWIN PIPE ADAPTER 60MM TO CPVC 3" S60
XX g . BD710268902 |TWIN FLUE ADAPTER 80 MM S71

X| X ' ' 2 550003403 TWIN PIPE ADAPTER 80MM TO CPVC 3" S111

‘ \

ol
m g % % IMAGE ITEM DESCRIPTION TRADE
Sid|dle = NUMBER PRICE
olo|len
M|<F|O ||t
XX XXX L BD710487302V |OUTDOOR AIR SENSOR $38
X (t ;\ 550003189 DHW SENSOR KIT S82

Prices / Specifications subject to change without notice.



CONTROLS

The Baxi Multiple Boiler Control (MBC) operates up to four boilers
and resets the heating system water temperature based on outdoor
air temperatures. Baxi boilers are piped in primary/secondary
arrangement and the MBC control automatically selects how many
boilers are needed to maintain the required heating load. Selecting
multiple Baxi boilers maximizes your energy savings and provides
backup heating capabilities.

STAGING CONTROL

WATER TEMPERATURE SENSORS, (1) OUTDOOR SENSOR

ITEM TRADE
MODEL NUMBER DESCRIPTION PRICE
AMBAB AMB4BBX MULTIPLE BOILER CONTROL (MBC) ON/OFF CONTROL: INCLUDES (2) $1113

ADDITIONAL ACCESSORIES (Use Parts Multiplier for the Following)

AMB4B

240012663

WATER TEMPERATURE SENSOR

$100

AMB4B

240012664

OUTDOOR SENSOR

$100

Baxi uSense is a Wi-Fi enabled thermostat for hydronic

heating systems. This new system will allow users to

control the temperature in their home at anytime from
anywhere with our uSense app available for I0S and Google Play.

e Control your heating from your smartphone or tablet
e Schedule your heating to suit your routine
* Monitor your energy usage and reduce your bills

The uSense T-Stat works with all types of boiler systems or

any 2-wire forced air furnace system. It is ideal for upgrading 2-
wire traditional-style round thermostats. All that is needed is a
Wi-Fi connection in the home.

USENSE WI-FI THERMOSTAT

ITEM TRADE
MODEL NUMBER DESCRIPTION PRICE
USENSE  [550003642 |USENSE WI-FI THERMOSTAT $296

Prices / Specifications subject to change without notice.
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INDIRECT TANKS
BAXI H20 GL SERIES - GLASS LINED SINGLE COIL INDIRECT WATER HEATER

6“, Conforms to ULSTD 174
N/ Certified to CAN/CSA STD C22.2 No. 110-94
Intertek
e 42-79 Gallon Capacities
« Easy to Install
« Low Pressure Drop
« Magnesium Anode Rod Corrosion Protection
« Enameled Coated Steel Tank and Coil
« Minimal Standby Losses
« Flexible Scratch Resistant Jacket Aquastat Sensor Well
i | coutwous| soet [ sup |
MODEL | ITEM NUMBER | CAP. TYPE WGT.
(GALS.) Gal./Hr. @ Gal./Hr. @ REQ. LB PRICE
) 115°F 115°F (BTU/Hr.)
H20 40 GL [H20IG40BX 42 GLASS LINED 256 220 120,000 180 | $1,045
H20 50 GL [H20IG50BX 53 GLASS LINED 310 268 140,000| 200 | $1,190
H20 80 GL [H20IG80BX 79 GLASS LINED 346 281 180,000 243 | $1,650
BAXI H20 GL SERIES (Use Parts Multiplier for the Following)
TRADE
MODEL | ITEM NUMBER |DESCRIPTION PRICE
40-80 GAL. [240010926 T & P VALVE 3/4, 100XL-8 $49
40-80 GAL. |AQ-020.01 AQUASTAT WELL $34
40-80 GAL. |240009521 AQUASTAT L4080B1352 $137
40-50 GAL. |240012211 PLASTIC TOP CAP $27
80 GAL. 240012239 PLASTIC TOP CAP $38
40-80 GAL. |240012212 PLASTIC FRONT CAP $8
40-50 GAL. |550003505 ANODE KIT MAGNESIUM (INCLUDES ANODE, GASKET & BUSHING) $36
80 GAL. 550003527 ANODE KIT MAGNESIUM (INCLUDES ANODE, GASKET & BUSHING) $69
40-50 GAL. [550003694 ANODE KIT ALUMINUM (INCLUDES ANODE, GASKET & BUSHING) $36
80 GAL. 550003695 ANODE KIT ALUMINUM (INCLUDES ANODE, GASKET & BUSHING) $69
40-50 GAL. [240012250 FLANGE CAP $38
80 GAL. 240012251 FLANGE CAP $14
40-50 GAL. (240012210 FLANGE GASKET $2
80 GAL. 240012238 FLANGE GASKET $4
40-50 GAL. [550003510 HARDWARE KIT (INCLUDES BOLTS & NUTS FOR FLANGE CAP) $4
80 GAL. 550003525 HARDWARE KIT (INCLUDES BOLTS & NUTS FOR FLANGE CAP) $4
H20 40 GL (240012329 OUTSIDE TANK COVER $102
H20 50 GL (240012330 OUTSIDE TANK COVER $109
H20 80 GL (240012331 OUTSIDE TANK COVER $119
40-50 GAL. |240012483 TEMPERATURE GAUGE $15
80 GAL. 240012484 TEMPERATURE GAUGE $22

10
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TERMS & CONDITIONS OF SALE - GENERAL TERMS

PRICES & SPECIFICATIONS: All pricing and specifications subject to change without notice. The prices herein
supersede all prior quotations.

ORDERS: Orders will be accepted based on prices in effect at the time the order is received. No order or contract
will become an obligation on our part until accepted by the General Sales Department. Baxi N.A. shall not be liable
for any delay or failure in the delivery or shipment of goods due to any cause or causes beyond its control.

TAXES: Add to the prices and terms quoted any manufacturers’ or sales tax payable on the transaction under any
effective statute.

SHIPMENTS

US Shipments East of the Mississippi: 10 boilers ship Free Freight Allowed (FFA), 20 boilers ships FFA plus earns
an additional 2% discount off each boiler

US Shipments West of the Mississippi: 20 boilers ships FFA, 40 boilers ships FFA plus earns an additional 2%
discount off each boiler

Canadian Shipments: Consult Factory

ORDER INFORMATION CHECK LIST

The following information must be included on equipment or parts orders to insure proper shipment & invoicing:

A U1 B W NP

)
)
)
)
)
)
)
)
)

10)
11)

12)
13)
14)

Purchase Order Number

Bill to Address

Ship to Address

Method of Shipment (i.e. - trailer load, UPS, etc.)

Requested Ship Date

Special Instructions (i.e. - "Carrier to call...")

Pricing

Product Description (i.e. - Model, Size, Series, etc.)

Fuel Characteristics (i.e. Qil, Natural Gas, Propane)

Electrical Characteristics (i.e. - Operating Voltage, Cycles, Phases, etc.)

Non-Standard Equipment (Indicate “Optional” when substituted for standard equipment at extra cost
listed. Indicate added to standard equipment).

Kits or Parts (Orders for kits or parts must indicate equipment size and series).
Send orders via to E-mail: customerservice@baxiboilers.com
Please note the following Remit to Address:
Baxi N.A.
P.0. Box 4796
Utica, NY 13504

Prices / Specifications subject to change without notice. 11



U.S. DISTRIBUTOR - RETURN MATERIAL POLICY

To assist in providing the best service to our valued customers, Baxi N.A. has developed the following guidelines to
help you in the unlikely event that you will need to return merchandise purchased from us. These guidelines have
been developed after carefully reviewing common industry practice. We trust that you find them fair and easy to
follow.

Prior Approval Required - All returns for exchange, credit, repair service or warranty claim must be approved by
Baxi N.A. and require an RMA number prior to return of the material. A request must be completed via the online
web portal. Please log on to www.ecrcustomerportal.com (hyperlink below) to complete your request for return. If
you do not already have access to the customer web portal, please contact Baxi N.A. Customer Service at
1-844-422-9462 or customerservice@baxiboilers.com to be set-up.

Eligibility - An RMA Request must be received within 60 days from the date of invoice for returns of New & Unused
product in original packaging. A restocking fee of 15% will be charged for all new and unused returns that are
approved for return. Special Order Products (items not offered as standard in Baxi N.A. trade price book) are not
eligible for return as new and unused product. Request for Warranty Returns must be made within the period
covered by the warranty and must fall under the terms and conditions specified in the warranty.

RMA Expiration - Once the RMA number is issued, the product must be returned within 90 days of the RMA date,
or the RMA will be canceled. Products approved for return that are received after 90 days from the RMA date will
not be accepted.

Shipping & Packaging - All returns must have a valid RMA number clearly displayed on the exterior of the package
or the package will not be accepted. All returns of new and unused product must be in the original packaging. All
returns must be shipped prepaid by the customer unless otherwise directed by Baxi N.A. as indicated on the RMA
Verification. Ship all approved return material to the facility indicated on the approved RMA Request by the date
indicated.

Replacement Product - If replacement product is desired it must be indicated on the RMA Request. A PO# is
required for the replacement shipment and must be indicated on the RMA Request. All replacement products will
be invoiced at the time of shipment. Baxi N.A. will pay the ground freight for all warranty replacements.

Application of Credit - Credit for returned product will be applied to the customer’'s account (less restocking fees
for New and Unused returns) only after confirmation of receipt by Baxi N.A. and inspection of the product. Issuance
of a credit for a partial return of product does not relieve the customer from the obligation to remit payment for the
merchandise not returned in accordance with the payment terms referenced on the customer’s invoice(s). Customer
will have the option to have any product that is denied for credit returned at their expense.
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