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PRODUCT BULLETIN 
 
 
DATE: December 2, 2004 
 
TO: All Utica Customers 
 
SUBJECT: UB90-100 Series Boilers - Hot Surface Igniter Change 
 
The UB90 50-100 series of boilers are now being manufactured utilizing a Norton brand hot 
surface igniter. The previously used igniter has been phased out and replaced by the Norton 
Igniter. Both igniters continue to be approved for use with the UB90 50-100 series of boilers 
and are cross compatible. 
 
The shape (see Fig. 1) of the Norton igniter creates a larger surface area resulting in improved 
ignition. This is especially helpful for LP gas. The Norton Igniter has also proved to be more 
robust, increasing igniter life. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The part number for the replacement igniter kit will remain 43800013.  
  
If you have any questions, please feel free to contact the Utica Technical Service staff at 800-
325-5479. 
 
       
         
 

New Style Norton Igniter 

Old style spiral igniter. 

Fig. 1 

 

 


